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CIS Software is used in manufacturing and ser-

vice industries. CIS Software was created to pro-

vide companies with simple yet powerful and

affordable tools to manage their business, their

quality system and to ensure customer satisfac-

tion.

When you are serious about quality, if you de-

mand improvement and if you need to meet speci-

fications one hundred percent of the time, then

CIS Software is the right choice for you!

Determine your goals
and develop a plan
Using CIS
 Reduction of Customer Returns and Cus-

tomer Complaints and Increase Customer

Satisfaction;



 Increase Sales Effectiveness;



 Eliminate Repetitive Errors;



 Increase the Effectiveness of Training Pro-

grams and Increase Employee Retention ;



 Reduce Paperwork, Reduce Costs and be-

come more environmentally friendly.

®M3M
SYSTEMS

344 Talbot St. Hamilton, Ontario L8H 6T3
Phone: 905-547-6177 Fax: 888-211-3130
E-mail: jmahn.m3msystems@cogeco.ca

www.m3msystems.com
www.cissoftware.com

COST OF CUSTOMER COMPAINTS

CIS— Continuous Improvement Software

Corporate Objectives.
Management Solutions.
Compliance to Standards.
Management of Risks.

®M3M

M3M Systems is a group of consultants and
training specialists, offering expertise in various
ISO Standards including; ISO 9001, 13485,
14001, 17025, 22000, TS 16949, AS 9101 & FDA/
GMP.

Since 1991 we have been helping companies
both large and small to develop and implement
strategic customized Quality Systems to enable
them to enhance and grow their business, in a
time when the customer’s main focus is Quality.
We support the manufacturing, medical, labora-
tory, food, automotive and aerospace industry
sectors.

M3M Systems will bring your company from ISO

conception to registration including all phases of

development ensuring a manageable and cost

effective implementation.

ISO Quality Specialists
GAP - Document – Train – Audit – Problem Resolution

“We help Companies chart their future”

SYSTEMS



CIS, Continuous Improvement Software is a SaaS Cross-Platform

Business (X-Engineering) solution for managing (without paper) all

elements of an organization including ISO 9001:2008, AS9100,

NADCAP and FAA requirements. It is simple to use, simple to start

and most of all simple to maintain. It has proven itself in hundreds of

companies.

Finally, A Comprehensive & Affordable Software Solution!

 Qua l i t y Managemen t

 Envi ronmen ta l Manage men t

 T ra in ing

 Sof tware Solu t i ons

 On -Line So lu t i ons

 Managemen t So lu t i ons

Rick Erickson, President
and Owner

WIRE-TECH, INC.

Wire-Tech, Inc. in Tempe,
Arizona has received the certifi-
cate of Nadcap accreditation
from The Performance Review
Institute for Small Hole, Wire
and Conventional EDM. Wire-
Tech, Inc. also achieved
ISO9001:2000 and AS9100
certifications earlier last year.

Wire-Tech’s use of a revolution-
ary new software called CIS
(Continuous Improvement Soft-
ware) to implement and main-
tain their management system
was integral in their achieve-
ment of these accreditation and
certifications.

Both the Nadcap and AS9100
auditors were impressed with
the ease of auditing our system
due to the ease of navigating our
totally paperless system within
CIS. We are the first EDM
Machining company to use CIS
software to manage all aspects
of our business including cus-
tomer feedback, nonconformity,
training, vendor evaluation and
analysis of data; virtually every
requirement of AS9100 is ad-
dressed in this software.

Keith Dungan, G.M.

ADVOTECH COMPANY
INC.

Anyone that knows me would
probably tell you that I am
pretty much skeptical of every-
thing. Basically prove it to me
first then I’ll believe it. Man-
agement people today are con-
stantly bombarded with all sorts
of products, programs and gim-
micks that will improve your
business. I’ve found that very
few really do. Take it from an
eternal skeptic,”CIS is the ex-
ception.” I frankly cannot
image going back to our old
ways.

CIS was developed to address

the needs of companies world-

wide who wish to work with a

paperless management system,

specifically those companies

who are certified to ISO

9001:2008 and/

or AS 9100.

Since its first

release, CIS has

grown outside

its boundaries

of compliance

and now offers solutions for job

management, inventory manage-

ment, sales and marketing and

many other simple-to-use tools

to manage all of your business.

CIS Continuous Improvement

Software includes a comprehen-

sive list of modules (tools to

manage) that are fully integrated

with each other in one software

package. CIS includes tools for

risk management, quality man-

agement, human

resource and

training manage-

ment, complete

documentation

on-line including

approval and

revision controls,

preventive action, calibration,

inventory management and in-

spection are just a few of the

available modules in CIS Con-

tinuous Improvement Software.

Best of all, CIS Continuous Im-

provement Software includes on-

line help videos, seminars,

PowerPoint shows and much

more information in each mod-

ule’s help section that makes

learning and implementation a

breeze. In fact, most people can

start using CIS in less than an

hour on their own!

As a Certified CIS Reseller, we

can offer implementation and

training assistance performed by

Certified CIS Consultants. Addi-

tionally, our consultants can

help with procedures, system

design and/or a complete pack-

age to meet your needs.

CIS software is licensed for use

and there is a small upfront set-

up fee and then a monthly sup-

port and licensing fee. The

monthly fee includes all future

revisions to CIS Software, com-

plete security system to protect

your data, all uploaded files and

procedure management and stor-

age, complete back-up service,

24/7 toll free help line, support

by e-mail from your consultant,

and instant access to your system

from where ever you are in the

world!

Contact your reseller

(information on back of this

brochure) and arrange for an on-

line demonstration of CIS Soft-

ware. Also, visit us at

www.cissoftware.com.


